
Information from Etecsa to the population

Category: News

Created: Wednesday, 21 October 2020 16:57 - Last Updated: Wednesday, 21 October 2020

16:57

Written by Director

Hits: 503

 

Etecsa from its institutional wall on Facebook reports that as of

October 19, part of the value of the traffic generated by customers

during the month of September is available, which makes up the invoice

to be paid in October.

 

As previously reported, the Company is experiencing difficulties in

the billing process, which prevented the issuance of the invoice on

the customary date, and consequently, this month, customers will not

have complete information on the consumption of the telephone service.

 

For this reason, in the month of November the invoice for October will
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be issued, and the information on unbilled traffic for September.

 

The due date for payment of the September invoice will be extended

until November 30.
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